
Ankit Kumar

F & B  S E R V I C E  E X E C U T I V E

Details

Delhi

India

+918745878355

kmrankit92@gmail.com

Links

linkedin.com/in/ankit-lamba-b47049132

Skills

Time Management

Adaptability

Fast Learner

Ability to Work Under Pressure

Microsoft Ofvce

Critical thinking and problem 

solHing

EHent Planning

Team Player

Team Leader

Languages

zindi

English

Hobbies

Watching MoHies and Web Series

Profile
Organiwed and dependable candidate successful at managing multiple priorities ,ith 

a positiHe attitude. Willingness to take on added responsibilities to meet team goals.

To seek and maintain full-time position that offers professional challenges utiliwing 

interpersonal skillsx eqcellent time management and problem-solHing skills.

Accomplished and determined food serHice professional proHides eqcellent customer 

eqperience. Possesses eqtensiHe kno,ledge of food safety and •uality standards. 

Skilled at multitasking and practicing effectiHe time management.

Employment History

F&B Service Executive, The Claridges, New Delhi
A P R I L  2 0 1 8

Y Planning and delegating ,ork duties to the staff and ensuring that they ,ork 

according to the compliance of the restaurant business

Y Checking ,ith the guest and making sure that they are getting serHed ,ith the 

best •uality food

Y Ensuring customer satisfaction ,ith all the serHices proHided to them.

Y Trained ne, staff members on company policies and procedures.

Y Responded to customer in•uiries and resolHed complaints to establish trust and 

increase satisfaction.

Y Maintained clean and organiwed restaurant to comply ,ith hygiene and health 

regulations.

Y Set and enforced performance and serHice standards to keep consistentx 

high-•uality enHironment deHoted to customer satisfaction.

Y Supported and assisted team members in handling guest in•uiries and re•uests 

and in resolHing guest complaints.

Guest Service Executive, The Leela Palace, New Delhi
F E B R U A R —  2 0 1 8  J  F E B R U A R —  2 0 1 9

Y Consistent leHel in serHice

Y Monitored guest serHices personnel for efvciency and accuracy of response to 

guest complaints.

Y Monitored guest feedbackx using to improHe serHice and departmental 

operations.

Y Collaborated ,ith outside departments to coordinate solutions and retain guest 

satisfaction.

Y Responsible to superHise the team ,ork

Y To enhance the leHel of serHice through my team

Y To ensure the customer satisfaction by proHiding an interactiHe serHiceby team.

Guest Service OfHcer, yRatt negeAcR, New Delhi
D E C E M B E R  2 0 1 5  J  N A G U A R —  2 0 1 8

Y Consistent leHel in serHice

Y Responsible to superHise the team ,ork

Y To enhance the leHel of serHice through my team

Y To ensure the customer satisfaction by proHiding an interactiHe serHiceby team.

Y jreeted Hisitors and customers upon arriHalx offered assistancex and ans,ered 

•uestions to build rapport and retention.

Y Took reserHations oHer phone and through emailx recording guest information in 

computer system and Herifying details.

Y Assisted guests by furnishing information and directions to casinox gift shopx and 

dining areas.

Guest Service ossIciate, 'TCms FIrtuAe yItels, Gurugra.

mailto:kmrankit92@gmail.com
linkedin.com/in/ankit-lamba-b47049132


N U G E  2 0 1 3  J  G O V E M B E R  2 0 1 5

Y Open up all the cupboards and side stations for the setting up of the restaurants

Y Ensure linenx cutlery and hollo,,are is stacked for serHice and the ,ater 'ugs 

Re-vlled and placed on the side-station Maintain cleanliness at the ,orkstation

Y Carry out any other tasks assigned by the superHisor

Y Assists in seating the guests

Y Introduces himself on the table

Y Offers the choice of ,ater and serHes it on the table immediately

Y Takes the order for the drinks and the starters

Y Feeds the order in the micros ,ith eqact specivcations

Y Unfolds the napkins and presents the main course menu

Y SerHes all order as per the guest re•uest or as per the basic serHice se•uence 

decided by the management

Y Dawwle and delight the customer by proHiding interactiHe serHice

Education

Bpscp yIsMitalitR, 'yz, Pusa, New Delhi
N U L—  2 0 1 0  J  A P R I L  2 0 1 3

jraduated from India6s vnest Institute of zospitality industry

yigher SecIAdarR CertiHcate, op'p CIllage, zuVaffarAagar
N U L—  2 0 0 9  J  A P R I L  2 0 1 0

SecIAdarR SchIIl CertiHcate, op'p CIllage, zuVaffarAagar
N U L—  2 0 0 8  J  M A R C z  2 0 0 9

Internships

'AterA, The nIRal MlaVa, New Delhi
D E C E M B E R  2 0 1 2  J  A P R I L  2 0 1 2
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